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Acknowledgement of Country

Centre for Cultural Diversity in Ageing acknowledges the Traditional Owners and
Custodians of country throughout Australia. We pay our respect to Aboriginal and
Torres Strait Islander peoples, their ancestors and elders, both past, present and
emerging and acknowledge their continuing connection to land, sea and

community.

We would like to extend that acknowledgement and respect to any Aboriginal and

Torres Strait Islander peoples listening to this presentation.

We hope our work contributes to fostering respect and recognition between
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cultures in Australia.




QOur Vision

All aged care consumers in Australia experience inclusive and accessible care.

Our Purpose

To build the capacity and capabilities of Australian aged-care providers to deliver services that are welcoming, inclusive and accessible.

Our Service Areas

s S 2%

Inclusive practice training and Capacity building to promote Diversity advice and
workshops cultural inclusion and equity consulting
Our Priorities
ad © Q gL
Creative collaborations with Recognition and celebration Evidence-informed and Creating resources that
”, 2 J Centrefor : the aged care sector of inclusive practices culturally inclusive services promote access, equity and
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The Centre for Cultural Diversity in Ageing is funded by the Australian Department of Health through the
Partners in Culturally Appropriate Care (PICAC) program.




Rebecca Cross

Education Coordinator
Aged Care Quality and Safety Commission

Bec has worked for over 20 years in the
regulation of aged care and has focused her skills
on developing and facilitating education to the
sector through the Education and Engagement
Team at the Commission. Bec has a strong
background in assessment methodology and the
Aged Care Quality Standards and has witnhessed
many periods of reform and change.

2 3 Centre for
!‘{\/‘ Cultural Diversity
f\

inAgeing



Engage
T 1power
guard

Linking inclusive practice
to the Aged Care Quality
Standards




Engage
Empower
Safeguard

Our Vision

Older Australians trust and have confidence that aged care
services protect and enhance their safety, health, well-being
and quality of life.

ACQSC Corporate Plan 2020-21, pg. 5
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The Aged Care
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Standards



Consumers at the centre of care and services ...

Safeguard

The Standards are focused on
consumer outcomes

What is happening in
practice? What is the
experience of consumers?

Seek to improve outcomes
for consumers
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Equity vs. Equality

Same Treatment Equitable Treatment The systemic barrier

has been removed.

This is Equality.
www.canadianequality.ca




The Diversity Jigsaw

Biological Sex

Language and
Communication
Skills

Socio-Economic
Status

— Sexual Orientation |

Country of Birth

Geographical
Location

Gender Expression

eastern
Sector

v development

team

Connect - Support - Promote

Housing Security

Religion and Belief
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Links between the Standards
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KEY CONCEPTS

| am treated with dignity D'gn'Fy and respect , ,
=1ale respec‘t:|I and can Ident|ty, Culture and d|VerS|ty
maintain my identity. | Personal Privacy
can_make Informed Choice
choices about my care e
and services, and live

the life | choose. Cultural Safety

Dignity of risk
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Standard 1: Consumer dignity and choice pEngage

Safeguard

1 (3)(a) Each consumer is treated with dignity and
respect, with their identity, culture and diversity
valued.

1 (3)(b) Care and services are culturally safe.
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KEY CONCEPTS:
e Partnership with consumers
- Supported decision-making

* | am a partner in
ongoing assessment
and planning that helps
me get the care and
services | need for my
health and well-being

Ongoing assessment and
planning

- Communication is critical
Well-being

Standard 2




Standard 2: Ongoing assessment and planning
with consumers

2 (3)(b) Assessment and planning identifies and
addresses the consumer’s current needs, goals and
preferences, including advance care planning and end
of life planning if the consumer wishes.
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e | get personal care,
clinical care or both
personal and clinical
care, that is safe and
right for me.
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Standard 3: Personal care and clinical care =

3 (3)(c) The needs, goals and
preferences of consumers nearing
the end of life are recognised and
addressed, their comfort
maximised and their dignity
preserved.
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KEY CONCEPTS:
* Optimising independence

* | get the services
and supports for
daily living that are
important for my
health and well-
being and that
enable me to do the
things | want to do.

* Maintaining relationships
* Improving quality of life

Standard 4

Guidance material pg. 85 - 119 19
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Standard 4: Services and supports for daily living

4 (3)(a) Each consumer gets safe and
effective services and supports for daily
living that meet the consumer’s needs,
goals and preferences and optimise their
independence, health, well-being and
quality of life.
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| feel | belong and | am safe
and comfortable in the
organisation’s service
environment.

Engage
Empower
Safeguard

Key Concepts:

Belonging — service environment
(physical building and
furnishings) and consumer
experience/outcome.

Access and ability to move freely
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Standard 5: Organisaton’s service environment

5 (3)(a) The service environment is

welcoming and easy to /\
understand, and optimises each
consumer’s sense of belonging,

independence, interaction and
function.
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KEY CONCEPT

» | feel safe and am
encouraged and supported
to give feedback and make
complaints. | am engaged in
processes to address my

 Open Disclosure

feedback and complaints,
and appropriate action is
taken.

Standard 6
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Standard 6: Feedback and complaints

6 (3)(b) Consumers are made aware of and
have access to advocates, language services

and other methods for raising and resolving @ @ @

complaints. Q

6 (3)(d) Feedback and complaints are
reviewed and used to improve the quality of
care and services.
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KEY CONCEPTS:

* | get quality care Sufficiency
and services when | Kind, caring and respectful
need them from workforce
people who are Organisational support

knowledgeabile, : Assessment, monitoring and
capable and caring. enfEn
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Standard 7: Human resources pEngage

Safeguard

7 (3)(a) The workforce is planned to enable, and the number and mix of
members of the workforce deployed, enables, the delivery and management of
safe and quality care and services

7(3)(b) Workforce interactions with consumer are kind, caring and respectful of
each consumer’s identity, culture and diversity

7(3)(c) The workforce is competent and members of the workforce have the
gualifications and knowledge to effectively perform their roles

7(3)(d) The workforce is recruited, trained, equipped and supported to deliver
the outcomes required by these standards

7(3)(e) Regular assessment, monitoring and review of the performance of each
member of the workforce




Key elements
Accountability at all levels of  the
organisation for:

» | am confident the
organisation is well
run. | can partner in
Improving the
delivery of care and
services.

Consumer Engagement -
Partnering with consumers
Promoting the right culture
Supporting quality and safety of
clinical care

Standard 8
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Standard 8: Organisational governance

8 (3) (b) The organisation’s governing body promotes a
culture of safe, inclusive and quality care and services
and is accountable for their delivery.

8 (3) (c) Effective organisation wide governance
systems relating to the following:

(i) information management

(i) continuous improvement

(iii) financial governance

(iv) workforce governance, including the assignment
of clear responsibilities and accountabilities

(v) Regulatory compliance
(vi) feedback and complaints
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Some  How would a consumer know your organisation is inclusive and would

reflective
guestions

support them to express their cultural diversity and identity if they
wanted to?

 How do you know if your consumers feel accepted and valued?
* Have you asked your consumers to share their experiences about
whether they feel their identity, culture and diversity is valued and

supported?

 How do your consumers know about your commitment to cultural
safety?
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Useful resources gaEmpower

é .~ . ¥ Guidance and

" 4 Resources to

Alls o\ anﬁ'.;‘;’:::;e @) support delivery
N\ ) " against the Aged
&S Care Quality

Online learning platform — Alis
Standards

https://learning.agedcarequality.gov.au/



https://learning.agedcarequality.gov.au/

Lisa Tribuzio

Manager
Centre for Cultural Diversity in Ageing

Lisa is a social worker who has 20 years
experience in a range of sectors including
disability, education, family services and aged
care. Her previous roles include Assistant
Director for Inclusion Strategies at the NDIA,
Diversity Advisor for the Hume Whittlesea
Primary Care Partnership, Projects Manager for
the Victorian Arabic Social Service, Social
Worker at Hume Valley School and Cross
Cultural Researcher for the Centre for Intercultural Dialogue in Cairo. Lisa
grew up in a bilingual home. Her work is guided by the resilience of her
migrant background and the stories of her parents, grandparents and great
grandparents. Lisa holds a Bachelor of Science (Psychology), a Bachelor of
n’p —— Social Work, Masters in Islamic Studies and a Graduate Diploma in Creative
&\‘ %ﬂggﬁg'm"e"s“y Arts Therapy. Lisa is also the founder of Lotus Consulting which aims to assist
organisations in developing deep understandings of diverse perspectives and

practices.




Diversity and Inclusion in the Aged Care Sector

Aged Care Diversity Framework

(2017)

The Framework works to embed

diversity in the design and delivery

of aged care services.

Cul LJ! 1] DIVC "Sity
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Special needs groups in the Aged Care Diversity Framework

Aboriginal and
Torres Strait
Islander People

people from CALD

S0cio or economic
backgrounds

disadvantage

LGBTI people

people who
people who live

are homeless
or at in rural, remote or
risk of becoming very remote areas

homeless

people with
mental health

problems and
mental iliness

care-leavers

parents _people
: senarated from living with
pi{’]f/ Centrefor m?irchildrenby _cognitive
1% y/". Cultural Diversity S selchll impairment
4O\ inAgeing optllon people with a including
b dementia

disability
Aged care Diversity Framework 2017




Inclusivity through a whole of organisation approach

A diversity and inclusion lens should be integrated throughout the
whole organisation.

Often diversity and inclusion is viewed as an “add on” or “a nice thing
to do”.

It must start from the top, have a planned strategy and systems which

allow the monitoring of progress against goals and continuous
improvement.

Centre for
+< @l Cultural Diversity
Ageing




Inclusive Service Standards
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Inclusive Service Standards

The Inclusive Service Standards were developed by the
Centre for Cultural Diversity in Ageing in 2018 to assist aged
care organisations become better equipped at addressing
the diverse needs of their consumers and journeying
toward inclusive practice.

They provide a structure through which organisations can
embed inclusive practices across all policies, strategies and
service provision.

, 2
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Embedding an inclusive approach

Organisations that successfully implement the Inclusive Service Standards
are be able to:

e articulate their responsibility to address diversity in a holistic and
systematic way

e understand the diverse interests, goals and needs of consumers and
respond supportively

e empower consumers to make informed decisions

. e deliver flexible, accessible services free of barriers and discrimination.

Cultural Diversity
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Inclusive Service Standards

Standard 1:
Commitment to inclusive services

Standard 2:
Developing systems that support inclusive services

Standard 3:
PR . o1 . : .
ﬂ /‘ e versity Capacity building for inclusive services
W\ inAgeing




Standard 1 — Commitment to Inclusive Services

The organisation clearly articulates its commitment to
building an environment which responds to consumer
diversity and embeds inclusive service provision

across all of its systems.

J il 24 Centre for
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Standard 1 — Commitment to Inclusive Services
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Standard 2 — Developing systems that support inclusive services

The organisation designs and implements inclusive services
based on evidence derived from organisational reviews and

consultation with stakeholders.

2
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Standard 2 — Developing systems that support inclusive services
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Standard 3: Capacity building for Inclusive practice

The organisation’s management and staff are
equipped with knowledge, skills and resources

required to plan and deliver inclusive services.

Centre for
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Standard 3: Capacity building for Inclusive practice
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Alignment with Aged Care Quality Standards

The Australian Aged Care Quality and
Safety Commission references the
Inclusive Service Standards as a key
resource in assisting providers to
comply with the Aged Care Quality
Standards.

Meeting the performance measures in
the Inclusive Service Standards
provides evidence that an organisation
is working to embed an inclusive non-

discriminatory approach to its delivery
[ EA'gf'DSW of care and services.




The Centre for Cultural Diversity in Ageing has
aligned each Inclusive Service Standards

performance measure with relevant Aged Care
Quality Standards

[7/7
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Inclusive Service Standards
Performance Measures and their links N\
to the Aged Care Quality Standards K

Cultural Diversi
inAgeing ol

Aged Care Quality Standards AGED CARE QUALITY STANDARD 1

AGED CARE QUALITY STANDARD &

AGED CARE QUALITY STANDARD 7

15 S TS 2 IO TN o S T S e N SO A S e SRS

AGED CAREQUALITY STANDARD 3

AGED CARE QUALITY STANDARD 6

Centre for
Cultural Diversity
inAgeing
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For more information about the Inclusive Services Standards visit www.culturaldiversity.com.au




Commitment to inclusive services Cultural Diversity

inAgeing
Inclusive Service Standards Performance Measures and their links to the Aged Care Quality Standards

Inclusive Service Standard 1: ﬁ!? Centre for
i'\

Supparted by Berstas

1.1 Drganisational documents Key organisational documents such 1.4 Roles which drive The organisation identifies key roles
. as commitment statements, strategic . . . . and responsibilities which drive and
show commitment to plans and policies demonstrate a inclusive service provision promote inclusive service provision.
diversity and inclusion commitment to inclusive service are identified
provision.
1.2 Inclusive service provision The organisation’s commitment to 1.5 Service provision Service provision procedures reflect
. inclusive service provision is promoted . . . an inclusive service approach
is promoted to key 1o all key stakeholders. reflects inclusive service
stakeholders approaches
1.3 Continuous improvement Quality and continuous improvement 3 6 Printed and online The organisation’s printed and
. . . processes include the monitoring of online collateral is reflective of a
processes monitor inclusive  jusive service strategies. collateral demonstrate commitment to delivering services
service strategies inclusive approaches in an inclusive way.
ff 24 Centre for
,'1' Cultural Diversity
AN\ Ageing AGED CARE QUALITY STANDARDS
T i i et pe ket oy g T
s s e e orpanitona For more information about the Inclusive Services
SEIOE EiTORmETt COMmpiBnes EovermEnce:

Standards visit www.culturaldiversity.com.au




Inclusive Service Standard 2: ﬁ!p‘ (c:e,];re foer_ )
Developing systems that support A -utura Diversity
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Inclusive Service Standards Performance Measures and their links to the Aged Care Quality Standards

Supparted by Berstas

2.1 An assessment of readiness  Theomganisation undertakesan 2 4 |nclusive feedback A system is in place for receiving
. . . analysis of strengths, gaps, capabilities feedback from consumers from
to II'I'IplEI'I"IE'ﬂt inclusive and readiness to implement and approaches for consumers special needs groups and for using this
appmaches is app'ied maintain an inclusive approach to from special needs groups feedback to improve services
service delivery.
are adopted
2.2 Stakeholder consultation Stakeholder consultation processes 2.5 Communication strategies The organisation’s communication
. . include and facilitate consultation with . . strategies include specific actions to
processes are inclusive to special needs groups. include actions to target target special needs groups
special needs groups special needs groups

2.3 Barriers facing special needs  The organisation has mechanisms for
identifying and removing barriers that

groups are identified and consumers from special needs groups

worked on may experience in accessing services (e.g.
language barriers, lack of information,
physical barriers and affordability).

n, 2 Centrefor
X Cultural Diversity
“\ in Agelng AGED CARE QUALITY STANDARDS
e (@) = @)= s e
gitirs Fecatt e resurees it For more information about the Inclusive Services

Standards visit www.culturaldiversity.com.au
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Inclusive Service Standard 3:
Capacity building for inclusive services

Supparted by Bepetas

Inclusive Service Standards Performance Measures and their links to the Aged Care Quality Standards

Cultural Diversity
inAgeing

ﬁ, 2) J Centre for
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3.1 Key skills required for
management and staff

The organisation identifies key skills
required for management and staff to
be able to fulfil their responsibilities
in implementing inclusive service
provision.

3.4 Induction and professional
development reflects
inclusive approaches

Induction and ongoing professional
development reflects the organisational
commitment to inclusive services.

3.2 Training and resources
are available to help staff
effectively respond to
diversity

Management and staff have accessto 3 5 The budget supports the

up-to-date training, information, tools . . . .
and resources to effectively respond to de"'*fer'f of inclusive service
provision

the diverse needs of consumers from
special needs groups.

The organisation allocates budget
items that support the development
and implementation of inclusive service
provision (e.g. interpreter services,
translations, inclusive service training
and targeted media campaigns).

3.3 Key performance indicators
include meeting inclusive
service approaches

Management and staff key
performance indicators include
meeting inclusive service standards.

AGED CARE QUALITY STANDARDS

‘Standand 01 Standard 02

‘Consumer dignity Ongoing assessment and
‘and choice planming with consumers:
‘Standard 05 SrEndsrd 06
Onganisation’s Feedback and

serioe ervinonment compinines

Standand 03 Standerd 04

|Persoral and Serdices and supports

cinicnicare For deiy fring

Standand 02 StEndsrd 02

[Human resounces Organisational
Eovernanoe:

For more information about the Inclusive Services

Standards visit www.culturaldiversity.com.au



Standard 1: Consumer Dignity and Choice

AGED CARE QUALITY STANDARD 1
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Standard 2: Ongoing assessment and planning with consumers

In what ways does your organisation consider diversity and inclusion
in screening, assessment and care planning?

For example:

* The role of families and decision making
* Linguistic, cultural, religious needs and preferences

* History of trauma, persecution and discrimination

INCLUSIVE SERVICE STANDARDS PERFORMANCE MEASURE * Stigma and shame
1.5 Service provision reflects inclusive service approaches . i i
* Ways people communicate including cultural norms

* Access to public health information

* Access to culturally appropriate and safe services

* Understandings of aged care and consumer directed care
e Attitudes towards government services

* Building trust and rapport

e Connections to culturally appropriate care and same language
Centre for

Cultural Diversity volunteers
inAgeing
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e Gender roles
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Standard 3: Personal Care and Clinical Care

AGED CARE QUALITY STANDARD 3

In what ways does your organisation consider diversity and
inclusion in personal and clinical care?

For example:

* Beliefs around death and dying

* Culturally responsive dementia care and dementia units
*  Family roles

* Stigma and shame

* Gender roles and preferences

* Language needs (e.g. bilingual workers, interpreters)

e Spiritual needs

* |deologies

* Connections to services and people that are trusted

e Culturally appropriate food requirements (e.g. Halal.
Kosher)

* Access to culturally appropriate resources

* Culturally sensitive attitudes toward mental health
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Standard 4: Services and supports for daily living

AGED CARE QUALITY STANDARD 4

In what ways does your organisation consider diversity and
inclusion in services and supports for daily living?

* Family roles

* Stigma and shame

* Gender roles and preferences

* Language needs

* Spiritual needs

* |deologies

* Connections to people and services that are trusted
* Food requirements

* Access to culturally appropriate resources

* Attitudes toward mental health

* Access to culturally appropriate entertainment (E.g. SBS,
ethnic radio)

e Access to culturally appropriate social supports



Standard 5: Organisation’s service environmnent

In what ways does your organisation consider diversity and
inclusion in its physical and social environment?

For example:

AGED CARE QUALITY STANDARD 5

e Culturally appropriate sighage
e Multilingual information

e [Effective translations

* Multilingual resources

* Accessibility

e Prayer rooms and reflective spaces

e Co-designing spaces with diverse communities

e Access to culturally appropriate social settings and
events (e.g. celebration of significant cultural events)

2} Centre for
,ﬁ!/‘ Cultural Diversity
A\\ = Ageing




Standard 6: Feedback and complaints

How does your organisation collaborate and seek input with
special needs groups and peak bodies to co-design inclusive
procedures and processes?

AGED CARE QUALITY STANDARD 6

How does your organisation consider diversity and inclusive

INCLUSIVE SERVICE STANDARDS PERFORMANCE MEASURES . . _
practices into feedback policies?

2.2 Stakeholder consultation processes are inclusive to special needs groups
2.4 Inclusive feedback approaches for consumers from special needs

groups are adopted
2.5 Communication strategies include actions to target special needs groups

For example:

* History of discrimination

» Different approaches to giving and capturing feedback to
authority (e.g. fear of complaining, verbal feedback
opportunities)

* Language needs

* Inclusion of diverse consumers and groups in feedback
mechanisms

2 Jl Centre for
| Cultural Diversity
N\ in Ageing

e Privacy and confidentiality
* Seeking trusted sources

e Building trust and rapport




Standard 7: Human resources

AGED CARE QUALITY STANDARD 7 Does your organisation provide ongoing information
and training on diversity and inclusion to all
employees appropriate to their level?

 Forexample:

e Cross-cultural communication

* Working with interpreters

e Diversity and inclusion in aged care

* Inclusive leadership

e Tapping into cultural competency of existing staff

e Cultural safety

" y‘ EC‘HIU-CfO[rD' | e Accessing multilingual information
,/ uitural Liversit o
O\ in Ageing 4 e Inclusive consumer feedback




Standard 8: Organisational governance

Do you have a diversity and inclusion committee and/or
and relevant working groups to formally evaluate
progress against diversity and inclusion goals?

E QUALITY STANDARD 8

INCLUSIVE SERVICE STANDARDS PERFORMANCE MEASURES Does your organisation have a diversity and inclusion
1.1 Organisational documents show commitment to diversity and inclusion strategy?

1.2 Inclusive service provision is promoted to key stakeholders
1.3 Continuous improvement processes monitor inclusive service strategies

1.4 Roles which drive inclusive service provision are identified Has the organisation allocated budget items that

1.6 Printed and online collateral demonstrate inclusive approaches t the d | tand i | tati f
2.1 Anassessment of readiness to implement inclusive approaches is applied suppor € development and implementation ©

3.5 The budget supports the delivery of inclusive service provision inclusive service provision?

For example:

* Translations

* Inclusive service training
 Targeted media campaigns

* Inclusive program design, implementation and
strategies
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Questions?




Centre for Cultural Diversity in Ageing

For Consumers & Carers: For Service Providers:

m National Policies & > ‘. Register for Bilingual >

| am looking for aged Initiatives Directories

care services with staff
who speak my language

| [ Multilingual Resources ? | & Training ?

| am looking for health & "
aged care information in 0 Inclusive Service Standards  » # Practice Guides ?

my language

° Sign up to our newsletter and keep up to date with latest news and events:

Name Email Organisation State

Your full name Enter your address Where are you from? £ m



Practice Guides

T:?mmm » i éCCGSSing Interpreter Service
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Food and Nutrition
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Ut ng and respecting cs’ individual and cultural nuances around food will ensure
that they are¢ able to maintain significant practices, 3 meaningful connection to the
and joyful relationship 10 food, improving their prospects for maintaining i

Key Considerations

nts and reviews of dietary needs in :onsumt(s ptdcmd language
ifying the meny 1o incorporate

consumer-
. Offermeals servedin powl instead of on a plate of different eating utensils such 3s chopsticks

or a spoon instead of 3 Knife and fork-
. Offer abowi of water and a towel with
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meals for people who prefer 0 eat with their hands.
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Inclusive Service Standards Resources
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* Video

* Video discussion guide

* Organisational audit and planning tool

* Online training modules

* Online portal

* Linking Inclusive Services Standards to
the Aged Care Quality Standards
Infographic and other resources

Centrefor_ )
Cultural Diversity

I %
:\\‘ inAgeing

Free download from
www.culturaldiversity.com.au




Inclusive Service Standards Online Portal

This free portal was developed with the aim to support providers
to navigate the Inclusive service standards and report progress
against the Inclusive service standards. Developed in 2020 in

A free

Zactlce"lg'e;gslztgll pollcl Organlsatlon to mbed I
. . - ' ) Con!rolo
partnership with BNG, an online platform provider designed to W6 i 2""“’"‘°”°ww.nmmmgnies ,:g;gg;;;-;,,

Standardgs and the ‘i’:fé: ZUDD'DOR aged
versity Framework,

support health service providers with operations, governance
and compliance.

0 Support LGBnE/*

Key features ! a '

Eas
y {o-follow online assessments

Portal contains:

Self-assessment tools

Reading room

Tips and Templates to support inclusive practice
Invitations for good practice across the sector

Self-assess
Servi ainst the Ine, A
f:nen anden ds a nd the Nclusive l"omaucally generateq . eport
Care Divey ealth’s Aoed Pportal S
rsity F reports mary

Downloag

Free and is available to Australian government funded Aged Care z'e%a,esa;%fg{s"”’:‘m';‘.;"z‘nﬁ“ Benchmark agn
. . :’en eaec to Measure how m;(;:g: peers
providers across Australia. P Core S e BT,
Versity ang

To set up a free account visit:

/ Centre for
|
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‘f@i\\dﬁ'\igfﬁ VS http://www.culturaldiversity.com.au/serviceproviders/inclusive-
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Diversity Training Webinar Series

N

Working Effectively with Interpreters in Aged Care 6t April
Accessing Culturally Appropriate Resources for your Consumers 27% April

Using Translations to Connect with Culturally Diverse Audiences in Aged Care 11t May

Applying a Diversity Lens to Dementia Care 15t June
Cross Cultural Communication 17t June
Creating Inclusive Organisations 14th July
Linking Inclusive Practice to Aged Care Quality Standards 4th Aug
Applying a Diversity Lens to Consumer Centred Care 15th Sep
ﬂ’\" %;‘;Eg’;:%bivemity Inclusive Consumer Feedback 17t Nov

[\
For more information and to register visit:
www.culturaldiversity.com.au/service-providers/training/upcoming-training
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